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Information architecture @“f”fj_f)'

c&%}o Content architecture

What the content is about, concepts, topics and their relationships

g;%ﬁ Navigation schema

How you get there

% Content model

The elements that are used to create the content

%ﬁo Metadata model

Invisible information used to associate and reticulate content to the screen



The content environmentalist @“f”f’jf)"

Reduce

Reduce the number of information sources
Reduce the amount of redundant, out of data and un-valued content

Reuse

Reuse content across all channels and delivery methods — This will improve
accuracy and enrich all content through the ability to associate similar content no
matter which department created it

Repair

Repair the processes and procedures that cause replication of content where
content that is semantically identical is available

Recycle

Recycle the knowledge gained from within the organisation to reduce cost,
maintenance and time



Benefits of content modelling @6”5‘5)

* segments content to maximise reuse
— identify opportunities for content reuse
— Controls information granularity

« creates “Single Point of Truth” for all content
— consistent and accurate content

— Improves content quality

* improves confidence in website as credible information source
* reduced creation, maintenance and production costs

* improve scalability

« assist in standards compliance

» provide a framework for the future



Content modelling supports @6”5‘5)

segmentation and aggregation of content throughout the entire web
presence

the contributors of information
the content creation, editing, approval and publishing workflow
topic based information architecture

reuse of content developed by different business units using a variety of
topics

the CMS in delivering information to the reader in a structured manner

the reuse of information with the ability to associate the individual elements
of a content object with other content objects in a web page or website
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Dovles on the Beach

The viewrs from thas tivy beacheide restaurad are magnificerd. The seatbod is aharayre
frash and this spiot 14 favonirite amores boc ale and tonmists alilie:

Address
11 Tlarime Pde, Wateons Bayr, HEW, 2030 <+ Addre

SS

Condact Daails _ Phone
Phune: (xo3zTa0r

VWhsite: A, ACOTh A < Webs te
Y Cuisirfe
Cuisine: Seafood <€

Spedality:  Child Friendbe, Dicabled Facilities | Chatdoor Seating, Water Wiewrs < SpeCi
Fumction Foorhe , Licens ed, Group B-:-ol-:mgs

Price: §32.00 ‘L Price
Brtrees: F15.00 - F21.50, hlain: $32.00 - $41.00, Dessert: F11.00

Hiouxs: Da.llym.l.d.dayEpm,Mm Sat dpen-9 . 30pan, Sunlﬁpm?pm ﬂ\ HOUI’S

Editorial Review

Dronele's omthe Beach anjoes an abnost wpthical staboe on the Syduey dindres @ cere
with tales of this fish and chippery beity passed dovm through five: gererations of the
Troyle family since it ficst opened its doors in 1835, Thiese days it's probably better
bty for serving the most expensive fish and chips i Sydney, m@mamy
anvmer's dathe eXperierce is well worth the price. Hoas ed inoa qaaint baeo -stor

ality

tnilding res ambling & ron-dovm bostshed, ick ety tahles, plastic chairs and slc_-,—biu,e!!\ Review

tables cloths: circa 1970 are all part of the chamm, Sit beachside at tables just metres
fromm the cand, of op the upstairs balcory taking e s epitig wiewrs of Watson's Bay
atud the cite sloeline.

Thee o e filled writh a1 the nazal seafnod faronmit es with 4 fewr meative options
throeamy e for good mue e | auch ae delicions povbo praares shaffed with dheese

T on, frudt, pite romte 4nd bresdoomnhe and then fied 1mtil golden, Decpite ﬁaJlmg S
bit on the plain ide, the fish and chips and se afoo d platers are perstmial favoarites
often choser ovrer the Tikes of grilled swordfich steaks, whiole lobster momag and
sonath coast Jobey D ony fillets. While the food i good, there's little deubt that it's the
iogy and the history that draves the pamters - and whee not

Shelley Heprrorth, Mige 2007




The Citysearch restaurant listing @6”5*5)
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Simple general content model é%’*fﬂﬂ*S)

Object ID
URI
Title

Link Text

] Textual Abstract

Body

Contributors

ObjectID [ f3 )

N A A N N 7 N

— Reference Image

Content Owner
Content Author
Last Update
Publish Date

Review Date

General content{{ }}

— Publishing

(N7 NI NI 7 A

Retire Date

Region

Subject

N/

— Categorisation

—/

Classification

Keywords

Audience
Rights

Coverage

b & 1
[TITT1

—  Discovery

(A N7 N




Complex general content models @*‘f”fff)'

] Object ID Title
— ]
Object ID URI )+ Title attribute )
—(_ LinkText )
—|  Textual (EH)——__Snippet )
—( Abstract )
Content reference ) —( Body )
Links reference Contribut
—  Reference | ) Contibutors )
mage small )
Image Large )
—(  Content Owner )
General content{{ }} —(_Content Author )
—(_ Content Publisher )
] T /= [~ FirstPublished )
Publishing (£ —( LastUpdats )
—(___Publish Date )
—( Review Date )
— Retire Date
—C Primary Category ) )
—(Secondary Category)
— Categorisation — : - Topic )
—( Subject )
—( Classification )
—( Keywords )
. —( Audience )
Discovery e Rights )
—( Coverage )




Complex Destination content modé%ﬂf)'

Destination

(A

Business name

General content " Postal address )
—( Telephone )
Contact _@_—C Mobile phone )
—( FAX )
_C Email ) —( Venue ID )
_( Website ) —C Venue Name )
V @ —( Venue type )
enue P —( Conditions )
—C Address 1 ) _C Age range )
_C Address 2 ) —( Venue Note )
. — Suburb )
Location —@— T Postcode )
—C Geo code )
—C Map ref )
—C Payment type )
—C Payment method )
—( Booking agency )
Booking 14+ (_ Booking phone )
—C Booking website )
—(_ Booking note note )
—( Cost Note )
(__Open )
_—
Time
(__Open )

Repeat for all days

Close



Relationship between content obje@@"

Footy Fever Event

T-Dome Pies

Venue ID

Geo Code

Link to menu (ConRef)

Venue ID

Telstra Dome

Cost

T-Dome Pies Menu

Description

Venue ID

Cost

GEO Code

Accessibility

Description

Cost

T-Dome Car park

Venue ID

Geo Code

Hours of operation

Cost




What does a content model look Ilk(@f%)

Show General content model document ;




How to go about modelling contenlé;}jf)'

* Understand the purpose to the website

— What is the content about
— What are you trying to say

« One content object — one thought
— Create content that can be used in many situations
— Identify where you may want to reuse components
« Titles
» Abstracts
» Aggregation points

« Separate the content architecture from the delivery architecture






Ontology 1 (5;5{?)'

g

Bills
Pizza
Is of business type
Is Located at

Geo Which has Paddy’s Restauran
code Market t
Which has
Street
address In a manner




Ontology 2 Genszs)

Geo
code Which has ~ Paddy's
/ \_ Market
Wilson's Which has
Carpark ~ 500 meters
address Is of business type In & manner Dine in
Same Street

Don’t
trust me
Carpark
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¢, Questions ? éﬁﬂ?j__f)'

howard.sachs@sensis.com.au



